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	MODULE 1: EFFECTIVE QUESTIONS AND ANSWER
	City/Region: 

Venue: 
	Trainer:

Number of participants: 
	Date: 

Time : 3 hours (180 minutes)

	By the end of the module, participants will be able to:
· understand how different types of questions are used in teacher talk
· form beginner friendly questions
· scaffold students’ response in more comfortable and effective ways
· practice basic question forms and answers with students

The quote of the session:
 “The teacher who asks questions about the topic is more helpful than the teacher who explains the topic” 
                                                                                                                                                                        James Clear


	Language Point: Effective question and answer.

	Skills: Speaking, Listening , Writing
Material:  Videos, handouts, flipcharts



	Stage/timing
Interaction
	Activity type 
	Procedure

	10 min
Pair work
	Preview
	Ask participants how they engage their students to participate in the lesson. How they make their students share their thoughts. 
Participants share their experience about how they engage and make students communicate by using English. 
Tell the participants to discuss the questions with elbow partners: 

· What is the role of asking questions in the classroom? 
· What part of the activity do you usually ask questions - in the beginning, when transitioning, or at the end of a lesson? Why is it your favorite? 
· How helpful is asking questions in the class? 

Elicit random answers. 


	15  min
The whole class

	Apply
	· Show the picture to participants and ask some questions. 
· “Before you watch, what do you think this dialogue will be about?”
· “Before you watch, brainstorm what you think about this video.”
· “Look at this picture. What do you think about when you see this picture?”
          Appendix 1


· Let trainees brainstorm and predict the video. 
· Play the video Small Talk - YouTube and let participants watch half of the video. Pause the video in its half and by asking questions ask CCQ (Comprehension Checking Questions) check participants' ability of understanding the main idea of the video.
· “Is the old man the young boy’s grandad?”
· “Are they talking about the weather or love”?
· “Is the man single or married”? Why do you think so?
· Play the rest of the video.
· Discuss with participants about their prediction. Whether they were right or not with their prediction. 


	10  min 
Individual work 
	Reflection
	· Ask the participants to reflect on the listening and speaking integrated activity they have experienced by answering the following questions: 

1. Did you like this activity? Why? 
2. How did you feel during the activity?
3. What have you learned from the activity?
4. What is the role of asking questions in this activity?

· State that this is an example of engaging students to the class by asking questions in order to make them speak. Say that you used two techniques of asking questions like prediction and checking the understanding of the main idea. They also may use more questioning techniques like asking for specific information and making inferences and asking opinion. As you strive to establish asking effective questions and providing good answers toward a communicative language classroom environment, your students will increase in learning and use of the target language. This module will help you explore different techniques of effective questions and answers you can apply to your teaching context while using English. You will learn the purpose and examples of effective questions and answers to enhance the use of English in your communicative classroom.

	25  minutes
Group work 
	Conceptualize

Video discussion 



	The participants will explore the ideas for effective questions and answers in English by watching two videos. 

[bookmark: _heading=h.r1x56uighrg7]Video 1. “Asking Questions during Listening Tasks”
Tell the participants that this video will introduce some techniques of asking effective questions in English in pre-while-post activities. 

Link to YouTube: TETE - Asking Questions During Listening Tasks - YouTube

Video 2. “Practicing Wh-Questions using Information Gap Activities”

Tell the participants that this video will show you an example of how to lead your students to form and use basic wh-questions in classroom activities. 

Link to YouTube: TETE - Practicing Wh Questions Using Information Gap Activities - YouTube


	30 min 
Group work
	Apply 

	Tell trainees they will be designing open-ended Wh-questions and changing some of them to Yes/No response questions.

· Review Wh-questions and Yes/No response questions with tranees.
· Provide a list of Wh - Questions and stick on the board. 
· Divide the class into two groups.
· Ask groups to read the passage. Appendix 2
· Ask groups to make Wh -questions based on topic.
· Have groups exchange developed questions and answer the questions of the partner group.
· Tell trainees to change some open - ended response questions to Yes/No response questions on the table in Handout 1 . (sample is in  Appendix 3)
·  Provide constructive feedback. 


	40 min
Group work 
	Conceptualize

Jig-saw Reading 

	Home group - Guest Group – Home group. 
Group 1. CREATING OR ADAPTING BEGINNER-FRIENDLY QUESTIONS
Group 2. INCREASING WAIT TIME
Group 3. NON-TRADITIONAL STUDENT RESPONSES

· Divide the participants into three groups. Tell them that this is their Home group.  They will read the assigned article Questions and Responses and discuss it in their groups. They should take notes on the table. (15 minutes)
· Number the participants from 1 to … . tell them to show their number with fingers and keep their fingers up to find their group. All the participants who are number one will form one group, all the twos will form group two, so on. 
· When group members meet in the guest group (new group) they share the information they discussed in their host groups. Tell the participants to take notes on the table. (10 minutes) (Handout 2)
· Ask the participants to go back to their home groups with their notes and share their findings. (10 min)
· Ask the groups to share what they have learned about routine activities. Elicit random responses. (5min)

	15 min 
Pair work 
	Reflect/ Experience

Mingle around activity
	Ask the participants to discuss the following questions by referring to the videos and articles they discussed. Read the questions and tell them to write the answer in their notebooks. (1 minute) 
· Which of the suggested effective questions and answers  do you think can be adaptable to your teaching context? Why and why not? 
· How do you plan to apply them into your classroom?
When you see the participants are ready, tell them:
· “Now, walk around the room to find a partner to share what you wrote. Please, talk at least to two peers” 
· “As you listen, write down what your partner said in your notebook.”
As you mingle around the room and listen to their conversations, you can check for participants’ understanding of the session videos and articles.

	5 min
The whole class
	Discussion
	If you have some time you may ask participants to reflect on the quote of the session:
“The teacher who asks questions about the topic is more helpful than the teacher who explains the topic”         James Clear
· How do you understand this quote?
· Do you agree? Why?

	10  min 
The whole class 
	Wrap-up
	For the wrap up at the end of the session, you can go to objectives and ask questions:
· Do you understand how different types of questions are used in teacher talk
· Can you form beginner friendly questions? Any examples please?
· Can you scaffold students’ responses in more comfortable and effective ways? How?
· Have you practiced basic question forms and answers during the sessions? How?


	[bookmark: _heading=h.gjdgxs]5 min

	Homework





Telegram group discussion

	Choose a part (reading or listening) in your textbook and create a set of questions that fits for the learning goal of the part you’ve selected. Think about a possible question and answer situation that might happen in that learning sequence.  Use the tasks and languages for different goals you have watched and read in the module such as an information gap activity.

Post your reflection in the Telegram group. Read your peers’ posts and comment at least to two posts by using the ‘reply’ function in the Telegram chat. 




Appendix 1
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Appendix 2
Source : Teens 8 (page 20)  
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Appendix 3.


	Open-Ended Response
	Yes/No Response 

	What characteristics tell you that an animal is a mammal?
	Is this animal (in the picture) a mammal?

	How do you know a shape is a rectangle?
	Does a rectangle have four sides?

	What is the weather like today?
	Is the weather sunny today? 

	What foods do you like to eat?
	Do you like to eat eggs? Rice? Fish?






Handout 1

	Open-Ended Response
	Yes/No Response 

	
	

	
	

	
	

	
	



Handout 2

	Articles
	Key points from the articles

	CREATING OR ADAPTING BEGINNER-FRIENDLY QUESTIONS



	







	 INCREASING WAIT TIME

	







	NON-TRADITIONAL STUDENT RESPONSES
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“l had over $1,000,000 when | was
23, and over $10,000,000 when | was
24, and over $100,000,000 when | was
25, and it wasn't that important because
| never did it for the money."

- Steve Jobs

(1955.2011)

Steve Jobs

Steven Paul Jobs, the chief founder of
Apple Computer, was born in San Francisco,
California (February 24, 1955). His biolo-
gical parents were Joanne Simpson and
Abdulfattah Jandali. Both of them were
students at University of Wisconsin and they
gave their son to another family — Clara
and Paul Jobs. Clara was an accountant by
profession. Paul was a United States Coast
Guard. The Jobs family lived in Mountain
View, California in the area which was later
named Silicon Valley. Steve Jobs came to
know about his biological parents at the age
of twenty seven.

In his childhood, Steve's father showed
him how to take apart electronic devices
in the family garage. This is how he was
interested in electronics. He was a brilliant
student in school. Later, he studied in
Homestead High School in Silicon Valley
and at this time he was introduced to
Steve Wozniak, his future partner. In 1991,
he married Laurene Powell, together they
had three children and lived in Palo Alto,
California. Steve Jobs had cancer and died
in 2011.

Steve Jobs was honored as a Disney
Legend in 2013 after his death.

He received Grammy Trustees Award in
2012.

He was named as the most powerful
person in business by Fortune magazine in
2007.

Steve received Jefferson Award for Public
Service in the year 1987.

Jobs along with Steve Wozniak received
National Medal of Technology in 1985.

Quotes by Steve Jobs

1. “Being the richest man is not a matter
for me. Going to bed at night saying we've
done something wonderful, that's what im-
portant to me.”

2. "My favourite things in life don't cost
any money. It's really clear that the most
expensive resource we all have is time.”

3. “My model for business is The Beatles.
They were four guys who kept each other
kind of negative tendencies in check. They
balanced each other, and the total was
greater than the sum of the parts. That's
how | see business: Great things in business
are never done by one person, they're done
by a team of people.”

4. “Sometimes when you introduce new
ideas, you make mistakes. It is best to agree
to take them quickly, and improve your
other ideas.”

5. “Your work is going to fill a large part
of your life, and the only way to be really
happy is to do what you believe is great
work. And the only way to do great work is to
love what you do. If you haven't found it yet,
keep looking. Don’t stop. As with all matters
of the heart, you'll know when you find it.”

6. “Finding new ideas and methods
makes difference between a leader and a
person who follows you.”

Quality is more
important ‘thafl
quantity.
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